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Chapter 2 Assessment 

Do you currently have processes in place that your team uses on a regular basis? If so, are 

they written down? 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

Do you currently have any issues with inconsistent results? If so, what are you doing to 

address those issues? 

 

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

Based on what you’ve learned so far, do you feel you need to make some changes?  

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________ 

 


